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Symptom : Interior LED does not operate normally 
a. LED turns off 
b. LED dims 
c. LED blinks 

  
Counter 

Measure : Replacement of LED PCB with kit 
  

NR-BW415, 
NR-BW465: 

There is only 1 LED lamp on the ceiling of the inner. 
Exchange both 1 LED PCB & Cover LED before Serial no :6xx4xxxxx(The 
kit of 1 LED PCB and 1 cover is available.) 

  
Model Part Name Part No. Contents of Kit 
NR-BW415, 
NR-BW465 

PAS-BW(LED PCB)-
Kits CNRBG181513W 

LED PCB: 1 pcs                                                               
COVER LED LAMP: 1 pcs 

 

 

 
  

  
 



SSSeeerrrvvviiiccceee   IIInnnfffooorrrmmmaaatttiiiooonnn                      

 
DO NOT WRITE IN HEADER 

Panasonic Australia Pty. Limited ABN 83 001 592 187 

 
SI Number : SI-NR0005 Factory Ref : PAPTH1604005TE 

Product :  
Model(s) :  NR-BW415, NR-W465, NR-BY552, NR-CY557 
Subject : Interior LED does not operate 

 Issue Date : 11th April 2016 Page: 2 of 2 
  

NR-BY552,  
NR-CY54: 

Make sure to exchange 2 LED lamps together before Serial No. 
6xx4xxxxx. (The kit of 2 LED PCBs and 2 covers is available.) 

Model Part Name Part No. Contents of Kit 
NR-BY552, 
NR-CY557 

PAS-BW(LED PCB)-
Kits CNRBG181513Y 

LED PCB: 2 pcs                                                          
COVER LED LAMP: 2 pcs 

 

 
 

 


