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MODEL: SJF60PCSL/WH, SJF60PSSL, SJF60PVSL, SJF602SPSL/BK,
SJF65PCSL/WH, SIJF65PSSL.

SUBJECT: Countermeasure for frozen damper

GENERAL: In some isolated cases there were some ice formed inside the damper gear
box which cause the fridge operated out of specification.

SYMPTOM: Freezer too cold or fridge not cold.
CAUSE: Frozen damper.

ACTION: Please order the following 5 parts and fit them as per steps below:

s Part Code
ITEM Description -
OLD REPLACEMENT | Qty | Price code
DAMPER ASS'Y DTHM-A031CBKZ DTHM-A031CBKZ 1 AX
A-SEALER RC-D PSEL-C669CBZZ PSEL-C669CBZZ 1 AD
A-SEALER RC-H - PSEL-E439CBZZ 1 AG
A-SEALER RC-B B - PSEL-E465CBZZ 1 AK
A-SEALER RC-B PSEL-C563CBZZ PSEL-C563CBZZ 1 AC
Note: The part code PSEL-C563CBZZ is the same however the thickness of the sealer is changed from
3mm to 5mm.

1) Please replace the damper assy part number DTHM-A031CBKZ because some water may
remain inside the old damper assy.

2) Add sealer RC-D part number PSEL-C669CBZZ around the damper assy as per photo

below:

é”/ Add sealer
| [A-SEALER RC-D(C669)]

DAMPER ASS'Y
(DTHM-A031CBKZ)

PRODUCTION CHANGE: Improvement was implemented on mass production since
March 2011.
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3) Add sealer RC-H part number PSEL-E439CBZZ around the damper assy to seal up any
gap as per photo below:

Add sealer
FA-SEALER RC-H(E439)J

Seal up this gap

Overlap the sealer
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A-SEALER RC-D(C669)

\ Add [A-SEALER RC-H(E439)] allaround [DAMPER ASS'Y J /

4) Add sealer RC-B part number PSEL-E465CBZZ on the slot of C-PART RF assy. Replace
sealer RC-B part number PSEL-C563CBZZ with new thicker sealer as per photo below:

Current Countermeasure

Add sealer Replace sealer
[A-SEALER RC-B BJ FA-SEALER RC-BJ
PSEL-E465CBZZ PSEL-C563CBZZ
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