ORDER NO. MODSB09212C3

Service Manual

Specifications

Microwave Oven

NN-C988W

Power Source:

240 V AC Single Phase, 50 Hz «:-wewes
230 V AC Single Phase, 50 Hz -~
220 V AC Single Phase, 50 Hz ««roeee
220-230 V AG Single Phase, 60 Hz -
220 V AC Single Phase, 50/60 Hz

- For QPQ, KNQ, MNQ, YNQ models

- For VPE, HNE, TNE, KKE models

For JPG model

For LNK model
For SNM model

Power Requirement: Microwave 1,580 W
Heater 1,800 W

Qutput: Microwave 900 W: Full Power (IEC 705-88)
Heater 1,760 W

Microwave Frequency:

2,450 MHz

Timer:

99 min. 99 sec. /9 hr. 99 min.

Outside Dimensions:

14-13/168 " (H) X 23-7/8 "{W) X 19-5116

" (D)
376 mm (H) X 606 mm (W) X 491 mm (D)

Oven Cavity Dimensions;

9-1/2" (H) X 16-1/4 "(W) X 18-13/16 " (D)
242 mm (H) X 412 mm (W) X 426 mm (D)

Weight:

Approx. 26 kg

Specifications subject 10 change without notice.

National/Panasonic

rights

© 1998 Matsushita Electric Industrial Co., Ltd. All
reserved.
distribution is a violation of law.
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copying
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17 PARTS LIST

When ordering replacement part(s), please use part number(s) shown in this parts list.

Do not use description of the part.

Impartant safety notice:
Components identified by A mark have special characteristics important for safety.
When replacing any of these components, use only manufacturer's specified parts.

Alphabet marks in Remarks colums (l.e. HNE etc)) indicate parts applicable to only specified country models as follows.

HNE: For Hong Kong, JPG: For New Zealand, KKE: For UA.E., Egypt, Iran,

KNQ: For Kuwait, Doha, Qatar, Oman, Baharain, Pakistan, LNK: For Philippines,
MNQ: For Malaysia, QPQ: For Australia, SNM; For Saudi Arabia,
TNE: For Thailand, Indonesia, VPE: For South Africa, YNQ: For Singapore

Parts without these marks can be used for all models.

Ref Part No. Part Name & Description Pcs/Set {Remarks

Mo .

1 ANEOQGO57J0XN |EARTH LABEL 1 MN-C588W TNE

2 A000654600P CAUTION LABEL 1

3 A0006554 0MN CRUTION LABEL 1 NN-CSB8W YNQ

4 ANEO235L.00¥N |CORD LABEL 1 NN-C98OW KKE/KNQ/SHM/VPE

5 ANEQOOZ2000AD |CUSHION RUBBER A 3

[ ANEOS14000CE |CUSHION RUBBER B 1 NMN-CSESW HNE/JPG/KKE/FKNQ/MNQ/QPQ/TRE /VPE/YNQ

7 ANEQSZ2RQO00AH |CUSHION RUBEER C x

8 ANEQOQZQO0AA |CUSHION RUBBER C 3 NN-C988W HNE

8 ANEQOOZCOOARA |CUSHION RUBBER C 2 NN-COB8W JPG/KKE/KNQ/TNE/VPE

8 ANEQCOZOOOAA |CUSHION RUBBER C 4 NN-CS8OW SMM

9 ANEGCOZOOOAE |CUSHION RUBBER < 1

ic ANECSE2000AD (CUSHION RUBBER D i

11 A10015450AP BASE 1

12 ANEL00Q8~-3W0 RUBBER FOOT 4

13 A10096660HQP |CABINET BODY (U) 1 NN-C989W HNE/JPG/LMNK/MNQ/QER

13 A10096660HIN |CABINET BODY (U) 1 NN-CS88W FKE/KNQ/TNE/VPE

13 AlC096660HSN |CABINET BODY (U) 1 NN-C988W SHM

13 A10096660HMK |CABINET RODY (W) 1 NN-C98BW YNQ

14 A1LO2666600P BASE C 1

15 A11285450AP BASE B 1

16 All406660HMK |STOPPER 2 NN-C98BW YNQ

16 Al11406660QF STOPPER 2 NN-C9B8BW HNE/JPG/LNK/MNQ/QFQ/KKE/KNQ/TNE/VPE/SNM

17 ANE0911900DC |CUSHION RUBBER B 1 NN-C988W JPG/QPQ/VEE

18 A200A6660QP OVEN () 1 (HOTE 1)

A

19 A20555450AP COVER 1 HH-CS8BW HNE/JBG/HEE/ENQ/LNK/MNO/QPQ/ SHM/ THE /YHQ

19 AZ0556660VE COVER 1 NN-C988W VPE

20 A20766660QP |REINFORCE BRACKET C 1

21 A21315870GP PULLEY SHA¥T 1

22 A214466600QP UPPER PANEL 1

23 ANE2177-¥80 WASHER 1

24 A21776660QP WASHER 1

28 A22365450AP RIGHT HEATER PANEL 1

26 ANE22392LJAP (CIRCULATION FAN 1

27 A22786660QP UPPER HEATER PANEL 1

28 AZ90DS080BP ROLLER RING () 1l

29 A30076660QP LOWER HINGE 1

A

30 A3020-1200 DOOR HOOK A 1

A

31 A3136-1200 HOOK SPACER A 1

32 A31374650AP HOOK SPACER B 1

33 A31384650AP HOOK SPACER C 1

34 A400A55000QP FAN MOTOR 1 NN~-C988W HNE/JPG/KKE/XNQ/MNQ/QPQ/SHM/TNE /VPE/YNQ
{24 .8W)

34 A400A4000LN FAN MOTOR 1 M-CoaaW LK (26W)

EL A400KS040AQ0 EXHAUST GUIDE 1

36 ANE4QQBEWOAP |FAN 1

37 A40085020A0Q EAN 1
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Ref. Part Mo, Part Name & Descriptien Pcs/Set |{Remarks

No

ag A40256660QF |AIR GUIDE A 1

ag A40266660QF |ATR GUIDE B 1

40 A40306660QFP |AIR GUIDE D 1

41 A40476660QP |AIR GUIDE E 1 NN-CO88W HNE/JPG/KKE/INQ/LNK/MNQ/QPQ/TNE/VPE/YNQ
42 ANE4057-F50 |SPRING 1

43 A40606660QF |BELT A 1

44 2M210-MLE MAGNETRON 1 NN-C988W JRG/QPQ/VEE

A

& 2M210-M1F MAGNETRON 1 NN-CO88W HNE/HKE/KNQ/LNK/MNQ/SNM/ SNM/TNE/YNQ
45 A41325020A0 (PULLEY B 1

46 A41446660QP |ORIFICE 1 NN-C9BBW HNE/JPG/KKE/KNQ/LNK/MNQ/QPQ/TNE/VPE/YNQ
48 A414466608SN  |ORIFICE 1 HN-CS80W SHM

47 A41575450APF |FAN BRACKET A 1

a8 A41585450AP |FAN BRACKET B 1

49 A41635020RQ |FAN SPACER C 1

50 R40056660QP |SHAFT (U) 1

51 R417991%0QF |HEATER FAN MOTOR 1 NN-C986W HNE/JPG/KKE/KNQ/MNQ/QPQ/THE /VPE/YNGQ
51 A41755080BF |HEATER FAN MOTOR 1 NN-C588W LNK/SHM

52 A41806660QP |HEATER FAN MOTOR BRACKET 1

23 AG20R4T60HN  [H.V.TRANSFORMER 1 NN-C988W HNE/KKE/TNE/VPE (1.S5KVA)

5413 AS00B6660QF  |H.V. TRANSFORMER 1 NN-CO88W JTPG/KHQ/MNQ/QPO/YNG (1.6KVA)
5;2;3 A621B4000LN  [H.V.TRANSFORMER 1 NN-CO88W LNK (1.5XVA)

53 AE21BSB30SN  |H.V.TRANSFORMER 1 NN-CO88W SHM (1.6KVA)

A

54 AG01LATEOAP |TEMP SENSOR 1

55 AGD304080BF |INCANDESCENT LAMP 1 (20W/240V)

56 A61884060AF |CAPACITOR BRACKET 1 NN-C988W HNE/JPG/KKE,/KNQ/LNK/MNQ/QPQ/ THE/VEE /YNQ
56 ANEG03TX00PP |CAPACITOR BRACKET 1 NN-C988W SNM

57 AG0SASTI0AP |THERMISTOR 1

58 A606V4760JP |PROTECTOR DIODE 1 NN-CS88W HNE/JPG/KKE/KNQ/MNQ/THE/VPE/YNQ
58 AG06VS110BP |[PROTECTOR DIODE 1 NN-COBBW LNX

58 AG06V6E660QF |PROTECTOR DIODE 1 NN-C988W QFPQ

58 AGOEVITTOSN |PROTECTOR DIODE 1 NN-C988W SNM

59 AG090S850GF |H.V.CAPACITOR 1 NN-CO88W HNE/JDG/KKE/KNQ/MNG/QPQ/TNE /VPE/YRQ
A (1. 14MF/AC2100V)

fg A609041406F [H.V.CAPACITOR 1 NN-CSOBW LNK (0.8MF/AC2000V)

58 AG09D46S0PF  |[H.V.CAPACITOR 1 NN-CS88W SHM (1.1MF/AC2100V)

A

60 A61156660SN |POWER RELAY BRACKET 1 NN-CO88W SHM

g ANEG142-F60 |[MICROSWITCH 1 {V-15G-3C26-1) PRIMARY LATCH SWITCH

62 A61425180AF [MICROSWITCH 1 (L-3C2-2) SECONDARY LATCH SWITCH

A

63 A61455850GF |THERMAL CUTOUT 1

A

64 A61524650APF |SOCKET 1

A

65 AG07057708N |INSULATION SHEET A 1 NN-COB8W SNM

66 AG1785180AF |MICRO SWITCH 1 {L-2C2-2) SHORT SWITCH

iy

67 ANE0033730GN |FUSE LABEL 1

68 ANEO921000BK |CUSHION RUBBER C 1

69 A62024000AP |DIODE SI 1

A

70 X¥YD4+EE12F SCREW 1 (4X12) FOR EARTH

71 AG2304210BP [FUSE 1 (108)

A

72 A62314000AF |FUSE HOLDER 1

73 AG2485040PPF [CAPACITOR BRACKET B 1 WN-CH8BW SNM

74 AG30G6660HN |HEATER A 1 NN-C98BW HNE/KKE/LNK/SNM/TNE /VPE

T4 A63086660JP |HEATER A 1 NN-CS88W JPG

74 A630666600P |HEATER A 1 NN-C988W KNQ/MNQ/QPQ/YNG

5 AE3266660HN  |TURNTABLE MOTOR 1 NN-CS88W HNE/KKE/LNK/SNM/TNE/VPE (3.3W)
78 A63265850QP |TURNTABLE MOTOR 1 NN-C988W JPG/EKNQ/MNQ/QPQ/YNG (2.5W)

16 A64175130AP |HEATER SUPPORT 3

77 ANE6S01KSOAP |HEATER HOLDER 2

78 A65325460JFP |HOLDER 3 NN-C988W HNE/JPG/QPQ/VPE

79 A66036000BF |QVEN LAMFP BRACKET 1

80 AGS2YE660TP |NOISE FILTER (W) 1 NN-C988W HNE/JPG/QPQ/VPE

2. AS00C6660HN |AC CORD W/PLUG 1 NN-COBBW HNE (220V)
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Ref Part No. Part Name & Description Pcs/Set |Remarks

No.

81 AS00CE660TP AC CORD W/PLUG T NN-CS88W JPG/QPQ (230-240V)

A

81 A9T0C5450MK AC CORD W/PLUG 1 NN-CSB8W KKE/KNQ/MNQ/SHM/YNQ (220~240V)

A

81 A900CE240CP AC CORD W/PLUG 1 NN-CS88W LNK (230-240W)

A

8l A900C5450TH [AC CORD W/PLUG 1 NW-C228W TNE (220V)

A

81 AD00C5450VN (AC CORD W/PLUG 1 NN-C288W VEE (220V)

A

82 AEBGG7HN1AlS |POWER RELAY 1 NN-C988W SHNM (G7HN-1A-MR18)

A

83 INGIEVS NUT 2

84 XST4+5VS SCREW 1 (4¥X5) FOR COVER

85 XSWANES+10U SCREW 2 (EX10) FOR HINGE

86 XWSavVL WASHER 2

87 XTT44+8BN SCREW 1 NN-C988W HNE/JPG/ILNK/MNQ/QPQ/VPE/YNQ (4X8) FOR
CABINET EBODY

87 XTT44+8BN SCREW 2 NN-C988W KKE/KNQ/SHM/TNE CARINET BODY

B8 XTWANE3+1054 |SCREW 1 {3X10) FOR SOCKET

a9 XTHANE35+14N |SCREW 3 (3.5X14) FOR HEATER SUPPORT

80 XTWANE4+10RU |SCREW 4 (4X10) FOR MAGNETRON

91 A015797T10HTN |(NAME LABRT. 1 NN-C9868W TNE (THAT)

S1 A01579770HYN NAME LAEEL 1 NI-C988W YNQ

92 AD2840000MK NUMBER LABEL 1 NN-C988W YNQ

NOTE 1:Please order name label together.{TNE/NNQ models only)
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18 DOOR ASSEMBLY

(8-977H QPQ)

Ref. Part Ho. Part Name & Description Pca/Set |Remarks

Ho.

Dl A0L726210JP CAUTION LABEL 1 NN-CS9BBW JPG

D2 A3ZT779190AP DOOR SCREEN EBRACKET 2

D3 NTRANE4+12FK |SCREW 4 {4¥12)

D4 A300BS450AP UFFER HINGE 1

A .

D5 A30019770HAP |DOOR A 3

iy

Dé AID2KEE60QP DOOR E (U) 1

A

D7 A3018666QQP DOOR KEY A 1

De A30214000AP DOOR KEY SPRING 1

D9 A3085B6660QP DCOR C 1

A

D10 A314637T7T0HMN |DOOR SCREEN B 1 NN-CO86W HNE/KKE/KNQ,/LNK/MNQ/SHM/TNE/YNQ
D10 A31469770HQP |DOOR SCREEN B 1 NN-C988W JPG/QPQ/VPE
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19 ESCUTCHEON BASE ASSEMBLY

E8

E3

=
/
E9 \a
(LNK) \ ‘
gy L5
(Except TNE,YNQ) \
Es
i 4
(8-877H QPQ)

Ref . Part No. Part Name & Description Pcs/Set |Remarks
Ho.
El AD1579770HHN |NAME LABEL 1 NN-C988W HNE
ELl AD1IS79770HIP |NAME LABEL 1 NN-C988W JPG
El A01579770HKK ({NAME LABEL 1 NN-CHBBW KKR,
El AOL579770HKN (NAME LABEL 1 NN-C988W KNQ
El A01E79770HLN |NAME LABETL 1. NN-CSBEW LNE
El A01S579770HMN |(NAME LABEL 1 NN-CSBBW MNQ
El AD1S579770HQP |NAME LABEL 1 NN-CS8BW QPQ
EL AD1579770HSN |NAME LABEL 1 NN-CHBBW SHNM
EL AD1579770HVP |NAME LABEL 1 NN-C986W VPE
E2 ABO3LYTTOHN  |D.P.CIRCUIT (U) 1 NN-CH86W HNE RTL (W/COMPONENT)
E2 AE03L8770JP |D.P.CIRCUIT (U) 1 NN-C988W JPG (W/COMPONENT)
E2 AG03L97T70KK |D.P.CIRCUIT (1) 1 HN-C986W KKE RTL (W/COMPONENT)
E2 AG03IL9TTOKN  {D.P.CIRCUIT (U} 1 NN-COBOW KMQ RTL (W/COMBOMENT)
E2 AG03L9770LN |D.P.CIRCUIT (U) 1 NN-CS8BW LNK RTL (W/COMPONENT)
E2 AG03LSTTOMN  |D.P.CIRCUIT (U} 1 NN-CH988W MNQ RTL (W/COMPONENT)
E2 AB03L9TTO0QP |D.P.CIRCUIT () 1 NN-C988W QPQ RTL (W/COMPONENT
E2 AE03L9770SN  |D,P.CIRCUIT (1) 1 NN-C98BW SNM RTL (W/COMPONENT)
E2 AB03L9770TH  |D.P.CIRCUIT (U) 1 NN-C988W TNE RTL (W/COMPONENT)
E2 AB03L9770VP |D,P.CIRCUIT (1) 1 NN-C988W VPE RTL (W/COMPONENT)
E2 AB03L9770YN |D.P.CIRCUIT (U) 1 NN-CS86W YNQ RTL (W/COMPONENT)
E3 AB0OASTTOHMN |ESCUTCHEON ASSEMBLY 1 NN-C988W HNE/LNK/MNQ/TNE/YNQ
E3 ASCOA9770HQF |ESCUTCHEON ASSEMBLY 1 NN-C988W JPG/QPQ/VPE
E3 ABOOASTTOHKN |ESCUTCHEON ASSEMBLY 1 NN-C$86W KKE/KNQ/SNM
£4 ANEBO378A0AG |COOK BUTTON SPRING 1
ES RAB0729770HAP |DOOR OPENING BUTTON 1
E6 ABLl279770AF BACK PANEL 1
E7 AB2569770AP |DOOR OPENING LEVER 1
ES ABOO25S40AP |ESCUTCHON B 1
E9 ANEQ245X00AP |DHHS LABEL 1 WN-C988W LNK

NQTE 2:Please order name label together. {Except TNE/YNQ models)
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20 PACKING AND ACCESSORIES

Cut into thiee pans when packing.

ROLLER RING(Lh

Ref. Part No. Part Name & Dascriptien Pcs/Set [Remarks

No.

Pl AOQQBS7TOMN COOK BOCK 1 NN-CO88W HNE/LNK/MNQ/TNE/¥YNQ
Pl ACOQRS820KN COOK BOCK 1 NN-C988W KKE/KNQ/SNM

B2 AOD033770HN INSTRUCTION BOOK 1 NN-C888W HNE/ILNK/MNQ/TNE/YNQ
B2 RAO003ST7T0OQP INSTRUCTION BOOK 1 NN-COBEW JPG/QPQR/VPE

P2 A00Q327TTOKN INSTRUCTION BOOK 1 NN-C988W KEE/KNQ/SNM

P3 RAOO324040M EARTH CAUTION LABEL 1 NN-CSe8W TNE

P4 A01028770HEN |PACKING CASE PAPER 1 NN-CS88W HNE

24 AC1028770HIP |PACKING CASE PAPER 1 NN-C988W JPG

P4 A01028770HEKK |PACKING CASE BAPER 1 NN-CS88W EKE

P4 A01023770HKN |PACKING CASE PAFPER 1 NN-Co82W KNQ

P4 A01029770HLN |PACKING CASE PAPER 1 NN-COR8W LNK

P4 AOLO25T770MMN |PACKING CASE PAPER 1 NN-CS588W MNQ

P4 A01028770HQP |PACKING CASE PAPER 1 NN-C988W QPQ

P4 A01029770HEN |PACKING CASE FAPER 1 NN-CO88W SHM

P4 A0102977T0HTN |PACKING CASE PAPER 1 NN-CS988W TNE

P4 AQLO297TOHVP |PACKING CASE PAPER 1 NN-C988W VPE

P4 AQ10297TOHYN |PACKING CASE PAPER 1 NN-CO88W YNQ

ES AY1046660MT UPPER FILLER 1 NN-C980W HNE/LNK/MIQ/THE/YHNQ
PS AQ104666)0P UPPER FILLER 1 NN-C988W JPG/QPQ/VPE

BS AQ1046660KN UPPER FILLER 1 NH-C988W KKE/KNQ/SNM

P6 A01056660MN LOWER FILLER 1 NN-C9898W HNE/LNK/MNQ/¥TNE/YNQ
B6 A01056660QP LOWER FILLER 1 HW-C988W JPG/QPQ/VPE

P& AD10S6660KN LOWER FILLER 1 NN-C988W KKE/ENQ/SNM

B7 AD1065130AF VINYL COVER 1

P8 ANE0O107580AF |DOOR SHEET 1

PS AOL086660QF TRAY PACKINGL

Plo AD1136660QP TRAY STYROL 1

Pll A01265820HKN |REINFORCE MATERIAL 1 NN-C988W KKE/KNQ/SNM

Pl2 ANEQ2072LOAP |STYROL SHEET 1

P13 AD4459770HMN [MENU LABEL 1 NN-C988W MNQ

P13 A04455770HTN (MENU LABEL 1 WN-C988W TNE

Pl4 AJEOVEESO TP HIGH BAKING RACK A 1 50MM (H)

P15 AQSOVEEE0QP HIGH BAKING RACK B 1 135MM (H)

Pl6 AOS016660QF COOKING TRAY 1
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Ref . Part Ho. Part Name & Description Pca/Set |Remarks

No.

P17 A91644000X EARTH LEAD 1 NN-C998W THE

P1B AO1456660KN DOOR SHEET B 1 NN-CS588W HNE/JPG/QPQ

P18 AQL459770KN DOOR SHEET B 1 NN-CS88W HKE/KNQ/LNK/MNQ/SKM/THE /YNQ
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